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Texas Commission on Environmental Quality

CERTIFICATE OF DELIVERY OF PUBLIC NOTICE TO CUSTOMERS: Boil Water Notice

Public Water System (PWS) name: CITY OF WELLS
PWS ID:_ 0370004 Date of violation(s) or situation(s) April 5, 2023

Type of Total Coliform Rule Ground Water Rule violation(s) or situation:

¥ __Boil Water Notice (BWN) due to: loss of pressure, line break, water outage, or any
condition requiring a BWN (includes Rescind Notice)
. Treatment technique violation (Ground Water or Surface Water Treatment Rule)

30 TAC 290.46(q)(1) requires that your PWS make an adequate, good-faith effort to reach all
consumers served by the system by appropriate methods (check all below that apply):

COMMUNITY WATER SYSTEM (perform one of the following):

__Provide a copy of the Boil Water Notice to the radio and television stations serving
the area surrounding the public water system

__Publish BWN in local newspaper

v Deliver BWN directly to each customer via mass call system

v'__Post BWN in conspicuous places within the affected area

NONCOMMUNITY WATER SYSTEM (perform one of the following):

___Deliver BWN directly to customers, or
___Post BWN in public places within the area served by the system

“T certify under penalty of law that this document and all attachments were prepared under my
direction or supervision in accordance with a system designed to assure that qualified personnel
properly gather and evaluate the information submitted. Based on my inquiry of the person or
persons who manage the system, or those persons directly responsible for gathering the
information, the information submitted is, to the best of my knowledge and belief, true, accurate,
and complete. | am aware that there are significant penalties for submitting false information,
including the possibility of fines and imprisonment for knowing violations.”

Certified by: (print name): Carl Pennington/Roy Shanks Title: _Superintendent
Date of Delivery t ers: _ 04/05/2023 Phone: _(936) 867-4615

Signature: /AGATV\: Date: < l 5} 23

Fax to (512) 23\9\-3'6mm:1 copy of this completed form, AND copies of the Public
Notices given to your customers to: TCEQ — Public Drinking Water Section MC — 155,
Attn: Public Notice. P. O. Box 13087 Austin, TX 78711-3087

Revised 01/18/2012




Public Notice to Boil Water

April 5, 2023

Due to A WATER MAIN BREAK, the Texas Commission on Environmental Quality (TCEQ)
has required our water system for the CITY OF WELLS
ID# 0370004 to notify customers of the need to boil their water before consumption.

The only structures effective by this water line break are listed below:

All Customers on the City of Wells Utility System that live on the following city streets.
The East side of the City (Wells ISD side of Highway 69)

K 1%t St., F. 2" St., E 379 St., E 4% St., E 6% St., E 7% St., Bonita St, May St., Warner Rd,
County Road 2631 and County Road 2632, E Greenville Rd, E Oldham, Wright Patman Dr,
Rusk Ave (Highway 69) from the Library to the Dolalr General.

To ensure the destruction of all harmful bacteria and other microbes, water for drinking, cooking, and
making ice should be boiled and cooled before use. The water should be brought to a vigorous,
rolling boil and then boiled for two minutes. In lieu of boiling, you may purchase bottled water or
obtain water from some other suitable source.

When it is no longer necessary to boil the water, the water system officials will notify you that
the water is safe for consumption. Instructions to discontinue boiling will be issued in the same

manner as this notice.

If you have questions concerning this matter, you may contact Operator: Roy Shanks
or City hall at (936) 867-4615

If a customer wishes to contact the TCEQ, they may call 512-239-4691.



IR asIemiog/seonou
JisgoouJsemBuppibip /a0 sexar beor man/idny
B398 ‘SLUI0) PUR SUOIBRIISUL JOYLINS 404

ZDEDL 01 poxe) 330U

steniul ont wﬂ PuIDSB pue SYNsa.

gej s 124

£paNss] BaR0U pUDSE

lm% on a4 NME B SEM 7'C

£PaIEILeD DADL pUe Daje

Sten O SO U LIe NAE SEM T4
op ﬂ 58,
..wwwwgu_&l semiedau seoiBojoumioeg SO0 L
sieni &{¥e3} sunsas supadia
% on (53 o} PONse ge] seA °G
{"UOKI95 SRIOU U] SHNSBJ PUR SURYEDE] 35N
sjeiyuy Jumey sapduses

op mmmw

- &{pBpUBUNLODTS) PBYSHYE 5ouY SIaMm
%! op (53 ‘pasnbes Jotr yBnoyy 'y

101 63 pexe) NG B Aeaaq
aHqng JO BIEIYRID SEM °E

exdooidseg a8 S

sjeniyy

&
%ﬁ on @ Epatpene 25130 NME ST 7

sfeiuy {sjpopay

08 o) SN
WeisAs e sudis Al ‘opey eBuelanog isedwexg
FAIaARp 30 poulsw NAE 3811 T
*PBLINDOG
2unssasd JO 550; DY} SIGUM BBIE SU} U SIBLI0ISHD
au} 03 (M) 200N 1818 110G B BNSS] g

FHMEUY WY eI} pUR ON JO SEA BRID

SiBIL

zgm g I@d’

ncmwmm» sadwies [eNB0OUBIRG US/L "G
SR

Z?@ ‘w, l%ult

¢ nosumm $30U U1 SNSRI pUB SUORRIS] 3511
4{BULIOU O} PBIOISDS SIENDISSI JUBIIBIUISID SU] SIS/ 5

NAAS . @ SRR
z‘ mm_u

Z4ERD SeARABIRM LN SaYSHY {SJUlR BUL BIBpR b

AFIRM PRIBULIONS Ajreay) 0 esodsip BuipaeSal
50-1590 40 D xjpuaddy aas uaip ‘paddnis it ¥E

Siijt] Bl JPEWIOT UORB[UBILCD 7D

v

s uBYL "§0-TS9D 40 £y maasd ‘BuiBinis aungeg £
"I :ON BASING = S{ERiv
‘e o dis uByl o i %ﬂ %
ipanejosi oy {sjuelu sy uey g
T 310N F8S 10y SIBIIU

‘e op dPis UYL 'ON i .% %

SHD ANYS BY SUCHISUUCD BRAS URD T'E

WAy jeonoesd ssaym ‘paunepl s topeudom 8nis ¢
NAN

g ; - s{enuy
“a & g

£21u0p0dAY WNIPOS Y3 pagaems sBuydnos a1apy T

SpERul
nmu:omxuaa_»x LUMDIED Ylim PRI UDUSII BYI SBM T
SI2IL

dv

APRUSTIEIR {S0-TS90) SPIRPUBIS YMIAY
0 BUIPI000R POIIBILISID DY SHIBL DY) Ue) Y

@DO

o

Spaleiemap Agng Jo Ageitied auy S sem pue
i$d 07 Molag doap 2ansse.d wisw Jo1em BiL DI

“PaNss ag ploys

NAAE B USL ‘uonRBULIONS 3RiS B2yRN JOU SAGR
wisysAs pue {3 180U Yesuy uews PMas “Ee)
PBISUHLEIL0D SEM BBIE %ERIG BUl € | 1T S10N

“UOREILBWINIOD Bigesdde JBUL0 pUB ‘eonoy

PUIDSHS NARG “sapduies gey jeoiBoiouoieyg
ABAlaq 3gnd 30 AeAULIRD NG YPeRY

Tog qo) 975

:sajduwies {e0i80pLIBIRE JO SUDNEDOT

boyventy 28

SRS {ENPISRA
uRIDRuISIP pue Sulysny 1o SUoREDDY

spwy My
Dy WXIS 2

{SHUBAB JO HORRDOY
saj0N
sefiug, 154 woRen
SjeRi 5d yopeao
SRR 84 uenesny

O K W9

Huoneise 1sausily se yonsy Juase sy Ag paBge

{s)uoyedo] BSED 1SI0M AYY 12 IS4 AU PA0ORI ‘O i

on

207/S[H ™

do1 suonnedadd |epeds



cityofwells@consolidated.net

—
From: City of Wells <no-reply@municipalimpact.com>
Sent: Wednesday, April 5, 2023 8:29 AM
To: cityofwells@consolidated.net
Subject: Alert from City of Wells
Importance: High

Alert from City of Wells: Water Main Break
Date: Apr 05, 2023

There is a water main break on the South of the City limits of Wells. This may affect customers living on the East side of
town also. A boil water notice will be issued this morning. We apologize for any inconvenience this may cause; our utility
workers are on-site to fix the break.

To unsubscribe: https://cityofwells.us/unsubscribe.html?i=20037&e=cityofwells@consolidated.net .

|



cityofwells@consolidated.net

B TR Y
From: City of Wells <no-reply@municipalimpact.com>
Sent: Wednesday, April 5, 2023 11:52 AM
To: cityofwells@consolidated.net
Subject: Alert from City of Welis

importance: High

Alert from City of Wells: Public Notice to Boil Water
Date: Apr 05, 2023
Click the link for a complete list of affected areas.

April 5, 2023

Due to A WATER MAIN BREAK, the Texas Commission on Environmental Quality (TCEQ) has required our water system
for the CITY OF WELLS ID# 0370004 to notify customers of the need to boil their water before consumption.

The only structures effective by this water line break are listed below: All Customers on the City of Wells Utility System
that live on the following city streets. The East side of the City (Wells ISD side of Highway 69)

E 15t St., E 2" St E 3 St., E 4™ St., E 6 St., E 7 St., Bonita St, May St., Warner Rd, County Road 2631 and County Road
2632, E Oldham, Wright Patman Dr.

To ensure the destruction of all harmful bacteria and other microbes, water for drinking, cooking, and making ice should
be boiled and cooled before use. The water should be brought to a vigorous, rolling boil and then boiled for two
minutes. In lieu of boiling, you may purchase bottled water or obtain water from some other suitable source.

When it is no longer necessary to boil the water, the water system officials will notify you that the water is safe for
consumption. Instructions to discontinue boiling will be issued in the same manner as this notice.

If you have questions concerning this matter, you may contact Operator: Roy Shanks or City hall at (936) 867-4615

If a customer wishes to contact the TCEQ, they may call 512-239-4691.

To unsubscribe: https://cityofwells.us/unsubscribe.htm|?i=20037&e=cityofwells@consolidated.net .
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Notice

On April 5, 2023, the Texas Commission on Environmental Quality (TCEQ) required our public
water system, CITY OF WELLS ID# 0370004, to issue a Boil Water Notice (BWN) to inform our
customers that due to the elevated tank freezing causing a city-wide interruption in service, water
from our system must be boiled prior to consumption.

Location: All Customers on the City of Wells Utility System that live on the following city
streets. The East side of the City (Wells ISD side of Highway 69)

E 1% St., E 2" St., E 37 St., E 4™ St., E 6% St., E 7™ St., Bonita St, May St., Warner Rd,
County Road 2631 and County Road 2632.

Our system has taken the necessary corrective actions to restore adequate pressure, disinfectant
levels, and bacteriological quality and has provided TCEQ with testing results that indicate that the
water no longer requires boiling as of April 7, 2023.

f you have questions concerning this matter, you may contact Roy Shanks, Operator, or City hall at
(936) 867-4615.

If a customer wishes to contact the TCEQ, they may call. (512) 239-4691



cityofwells@consolidated.net

From: City of Wells <no-reply@municipalimpact.com>
Sent: Friday, April 7, 2023 11;22 AM

To: cityofwells@consolidated.net

Subject: Alert from City of Wells

Importance: High

Alert from City of Wells: Boil Water Notice Lifted
Date: Apr 07, 2023

On April 5, 2023, the Texas Commission on Environmental Quality (TCEQ) required our public water system CITY OF
WELLS ID# 0370004 to issue a Boil Water Notice (BWN) to inform our customers that due to a water main break causing
an interruption in service, water from our system must be boiled prior to consumption.

All Customers on the City of Wells Utility System that live on the following city streets. The East side of the City (Wells
ISD side of Highway 69)

E 1st St., E 2nd St., E 3rd St., E 4thSt., E 6th St., E 7th St., Bonita St, May St., Warner Rd, and County Road 2632, E
Greenville, E Oldham, Wright Patman Dr, Rusk Ave {Hwy 69) from the library to the Dollar General.

*rkdkxx*Boil Water Notice for customers living on County Road 2631 has not been lifted.

Our system has taken the necessary corrective actions to restore adequate pressure, disinfectant levels, and/or

bacteriological quality and has provided TCEQ with testing results that indicate that the water no longer requires boiling
as of April 7, 2023.

If you have questions concerning this matter, you may contact
Roy Shanks or Melanie Pounds (430) 244-9247 City Hall (936) 867-4615.

If a customer wishes to contact the TCEQ,‘they may call {512) 239-4691

To unsubscribe: https://cityofwells.us/unsubscribe . html?i=20037&e=cityofwelis@consolidated.net .



